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Purpose:

· To ensure compliance with the access provisions in Ontario’s Freedom of Information and Protection of Privacy Act (FIPPA).

· To set fees to be charged when responding to a formal access request.

Responsibility:

· The Hospital officials designated by the FIPPA Delegation of Authority are responsible for ensuring the implementation of the policy.

Scope:

· This policy applies to all departments.

Policy:

· Under Section 57(1) of FIPPA, The Hospital is permitted to charge certain fees in connection with responding to an FOI request.

· The Hospital shall use the Schedule of Maximum Fees below, when processing formal access requests under the Freedom of Information and Protection of Privacy Act.
· A fee estimate will be provided for the requestor’s agreement, when the fees are expected to exceed $25.

· Informal access requests are not subject to the FIPPA Fee Schedule.

· The Hospital may require the requestor to pay 50% of the total estimated fee, if it is $100 or more.

· Efforts will be made to keep fees reasonable and accessible.

Schedule of Fees:

Supplies:

· Photocopies and computer printouts



$0.20 / page

· Records provided on CD-ROM



$10.00 / CD

Labour:
· Manually searching for a record



$7.50 / 15 minutes 

Spent by any person

· Preparing a record for disclosure, including


$7.50 / 15 minutes 

Severing a part of a record




Spent by any person

· Developing a computer program or other method

$7.50 / 15 minutes 

of producing a record from an electronic record

Spent by any person
· Receiving a FIPPA Appliation for Access form


$5.00 / request

Other:

· Costs, including computer costs, incurred in locating,

Actual costs incurred 

Retrieving, processing and copying the record(s),

If those costs are specified in an invoice received

by the hospital.



